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LIMITED 30-YEAR WARRANTY ON TRUWOOD SIDING 

TruWood Siding will be free from defects in materials and workmanship and will comply with the Voluntary Product Standard in 
effect at the time of manufacture. If it is determined that the product is found not to comply with this warranty within 30 years 
from installation, Collins Products will offer labor and materials necessary to replace the defective siding, or the cash 
equivalent. not to exceed 3 times the original purchase price of the siding during the first five years of the warranty period. 
Thereafter, during the 6th through 30th year, using the method prescribed above, any warranty payments shall be reduced by 
4% each year such that after 30 years have elapsed since installation of the siding, no warranty shall apply. 

LIMITED 5-YEAR WARRANTY ON FACTORY-APPLIED COATINGS 

The factory-applied primed coatings will not peel or blister due to normal weathering for 5 years from date of installation. If 
Collins Products has determined that the factory-applied coatings have failed to perform as stated above, Collins Products will 
offer the reasonable cash equivalent for the labor and materials to refinish the product with one coat of a single color of acrylic 
latex coating. 

CONDITIONS AND EXCEPTIONS 

All claims should be submitted to the installer, who must be afforded a reasonable opportunity to take corrective action or to 
notify responsible parties. If a claim is not resolved within 30 days after notice to the installer. written notice would be given 
directly to Collins Products at the address shown below. Collins Products must be afforded a reasonable opportunity to 
investigate before corrective action is taken. 

These warranties do not cover: (a) damage from misuse or abuse; (b)'prolonged contact with accumulated water due to wall, 
roof or any other water infiltration leaks, ineffective vapor barriers, or failure to maintain caulking, finish coatings, or other nor­
mal weather protection; (c) use of ripped siding as trim; (d) all grades other than #1; (e) waviness or buckling (warping more 
than one-quarter inch out of plane between studs) caused by improper installation or construction (e.g. studs out of plane. wet 
blown insulation, localized wall movement and crushed foams); (f) failure to comply with accepted building practices; 
(g) performance of field-applied finishes or if not painted in accordance with our Installation Instructions; (h) performance of 
7/16" thick siding in Alaska, Hawaii, Northern California (North of a line drawn from Fresno West to Santa Maria) and west of 
the Cascades in Washington, Oregon, and Canada; (i) mold, mildew or fungus; 0) performance of any product outside of the 
ll.S. and Canada; or (k) other causes beyond the siding manufacturer's control. 

THESE WARRANTIES REQUIRE STRICT COMPLIANCE WITH COLLlI\JS PRODUCTS' STORAGE, HAI\JDLlI\JG, INSTALLATION AI\JD 
MAINTENANCE INSTRUCTIONS. COLLINS PRODUCTS IS NOT RESPONSIBLE FOR DAMAGE OR UNSATISFACTORY 
PERFORMANCE CAUSED BY OTHERS. ITS SOLE RESPONSIBILITY AND BUYER'S EXCLUSIVE REMEDY IS AS STATED HEREIN, 
AND IT SHALL NOT BE LIABLE FOR CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES. (Some states do not allow the 
exclusion or limitation of incidental or consequential damages, so the above limitation of exclusion may not apply to you. This 
warranty gives you specific legal rights, and you may also have other rights, which vary from state to state.) 

NOTE: This warranty supersedes all other warranties including the General Guaranty and Limitations defined in paragraph 2 of 
the General Terms of Sales. This warranty excludes Collins Products TruWood Trim, Sturdy Panel. and Saw-Tex Panel products. 
Please see their respective warranties. 
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