
 
 
 
 
 
 
Dear Customer: 
 
Peltram Plumbing, Inc. takes great pride in the privilege to have plumbed your 
residence.  It is with this pride that we hold the following warranty on our products and 
services.  If you should have any questions or concerns pertaining to the plumbing on 
your home, please feel free to contact us at 253-891-8781.  Thank you and many 
wishes for a prosperous and happy future in your new home! 
 

PELTRAM PLUMBING, INC. 
WARRANTY 

 
Peltram Plumbing, Inc. will honor the following warranty on installation and 
defects as follows: 
 
 

Fixture Defects:  Per manufacturers warranty – please see attached 
Fixture Installation:  1 year from date of installation 
Pipe leaks due to Peltram Plumbing Inc. negligence:  2 years from date of                         

installation 
 

Tub Maintenance and Repairs by Peltram Plumbing Tub Maintenance 
Personnel will include a 3 years warranty on the specific repair previously 
completed for the time period in which owner resides in the home.  Lasco 
warranty is a 3 year warranty per attached. 

 
 
 
The above warranties are limited.  Warranty shall exclude Homeowner negligence, 
Builder negligence or Acts of God. 

 
 
 



DELTA FIXTURE 
WARRANTY 

With Delta® Faucet Company, you can be sure you're getting products of the highest quality. 
That's why we offer a limited lifetime guarantee on almost every product line. Take a look at our 
warranty plan for more details. 

 

All parts and finishes of the Delta faucet are warranted to the original consumer purchaser to be 
free from defects in material and workmanship for as long as the original consumer purchaser 
owns their home. Delta recommends using a professional plumber for all installation and repair. 

Delta will replace, FREE OF CHARGE, during the warranty period, any part or finish that proves 
defective in material and/or workmanship under normal installation, use and service.  

Replacement parts may be obtained by calling 1-800-345-DELTA (3358) or by writing: 

Delta Faucet Company  
Product Service 
55 E. 111th Street 
Indianapolis, IN 46280 

This warranty is extensive in that it covers replacement of all defective parts and even finish, but 
these are the only two things that are covered. LABOR CHARGES AND/OR DAMAGE 
INCURRED IN INSTALLATION, REPAIR, OR REPLACEMENT, AS WELL AS ANY OTHER 
KIND OF LOSS OR DAMAGE ARE EXCLUDED. Proof of purchase (original sales receipt) from 
the original consumer purchaser must be made available to Delta for all warranty claims. THIS IS 
THE EXCLUSIVE WARRANTY BY DELTA FAUCET COMPANY, WHICH DOES NOT MAKE 
ANY OTHER WARRANTY OF ANY KIND, INCLUDING THE IMPLIED WARRANTY OF 
MERCHANTABILITY. 

This warranty excludes all industrial, commercial and business usage, of faucets whose 
purchasers are hereby extended a five-year limited warranty from the date of purchase, with all 
other terms of this warranty applying except the duration of the warranty. This warranty is 
applicable only to Delta faucets manufactured after January 1, 1995. 

Some states do not allow the exclusion or limitation of incidental or consequential damages, so 
the above limitation or exclusion may not apply to you. Any damages to this faucet as a result of 
misuse, abuse, or neglect or any use of other than genuine Delta replacement parts WILL VOID 
THE WARRANTY. 

This warranty gives you specific legal rights, and you may also have other rights which vary from 
state to state. It applies only to Delta faucets installed in the United States of America, Canada 
and Mexico. 

If you have any questions or concerns regarding our warranty plan, please e-mail us, or call 1-
800-345-DELTA (3358). 



CRANE PLUMBING 
WARRANTY 

In the past five years, Crane Plumbing Corporation has invested over $8 million in Six Sigma 
Quality Initiatives to improve our companies' products and services. We have listened closely 
to your expressed needs and expectations and can confidently communicate to you that we 
have made significant improvements in our operations that have resulted in higher quality 
products. Crane Plumbing Corporation warrants to the original consumer purchaser that it will, 
at its option, repair or replace any of its plumbing products found to be defective under normal 
use and maintenance within one year from date of purchase or two years from manufacturing 
date.  
 
This limited warranty DOES NOT cover the following: 

1.Defects or damage arising from shipping, installation, alterations, accidents, abuse, misuse, 
lack of proper maintenance and use of other than genuine Crane Plumbing Corporation 
replacement parts, in all cases whether caused by a plumbing contractor, service company, 
the owner or any other person.  

2.Deterioration through normal wear and tear.  
 
3.Expense of normal maintenance - periodic replacement of washers, seals, etc. is normal 
maintenance requirement.  

4.Postage or shipping costs for returning products for repairs or replacement under this limited 
warranty and labor or other costs incurred in connection with product removal or installation 
under this limited warranty.  

5.ANY LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, ALL OF WHICH ARE 
HEREBY EXPRESSLY DISCLAIMED, OR THE EXTENSION BEYOND THE DURATION OF THIS 
LIMITED WARRANTY OF ANY IMPLIED WARRANTIES, INCLUDING THOSE OF 
MERCHANTABILITY OR FITNESS FOR PURPOSE INTENDED. (Some jurisdictions do not allow 
limitations on how Long an implied warranty lasts, or the exclusion or limitation of incidental 
or consequential damages, so these limitations may not apply to you.) 

6.Responsibility for compliance with local code requirements. (Since local code requirements 
vary greatly distributors, dealers, installation contractors and users of plumbing products 
should determine whether there are any code restrictions on the installation or use of a 
specific product.)  

7.If any Crane unit is purchased by a dealer and used as a demonstrator, the warranty takes 
effect as soon as the dealer uses the product as a demo. If this demonstration unit is 
subsequently sold to a customer, the dealer may transfer the remaining period of the warranty 
to the buyer only with Crane Plumbing Corporation written approval. This warranty gives you 
the specific legal rights. You may have other statutory rights that vary from state to state or 
from province to province, in which case this warranty does not affect such statutory rights. 

Steel Baths, Lavatories                 1 year limited warranty 
  Acrylic Baths                              1 year limited warranty 
China Water Closets                     1 year limited warranty 
Cranada Pro Water Closet             1 year limited warranty 

 



LASCO BATHWARE 
CARE & MAINTENANCE 

 
Important! User Maintenance Instructions for ACRYLIC and LASCOAT Bath Fixtures. 

Use only recommended cleaners and procedures described herein. Use of other materials and 
methods may harm your bath fixture and will void the Warranty. 

 
 
For normal cleaning: Never use abrasive cleaners such as scouring powders or pads, steel wool, scrapers, 
sandpaper or anything else that could scratch or dull the surface of your LASCO unit. Instead, use warm 
water and liquid detergents, especially those bathroom cleaners recommended for cleaning fiberglass, such 
as Top Job All-Purpose; Ajax All-purpose; Mr. Clean All-Purpose; Boraxo Bathroom; Fantastik Bathroom; 
Lysol Bathroom; Woolworth Bathroom; Kroger Bright Basin, Tub & Tile; Bath; chlorine bleach; Easy-Off 
Mildew Stain Remover; X-14 Mildew Stain Remover; Lime-A-Way Bathroom/Kitchen; Liquid Spic & Span or 
similar materials.  
 
To restore a scratched or dull unit: use an automotive polishing compound applied with a clean cotton 
rag. Follow with a light coat of liquid wax ("J" wax or similar); buff to shine. Deep scratches, should they 
occur, require professional restoration. 
 
To remove adhesive: Try 3-M Natural Cleaner, De-SolvIt or naphtha (lighter fluid). Saturate a small, white, 
cotton rag and rub vigorously until the adhesive dissolves and disappears. These solvents are highly 
flammable and must be used sparingly and with caution. Do not smoke or permit others to do so. Make sure 
all nearby heating devices (including pilot lights) are extinguished. Do not allow solvent to go down the drain. 
Make sure not to contact plastic drain grates or other synthetic materials.  
 
CAUTION NOTES When using any cleaning or polishing materials, make sure to read and follow all 
package instructions carefully. Wear rubber gloves at all times and avoid contact with eyes, skin, clothing, 
rugs and furnishings. Make sure all residues are rinsed off thoroughly.  
 
Rubber mats: If you use a rubber or plastic "anti-skid" mat, make sure to remove it from the unit after each 
shower to avoid harm to the surface finish.  
 
Hard water: Water in certain regions, if not wiped up after bathing/showering, may cause fading of some 
bath fixture colors. This is a natural occurrence beyond our control. (See Warranty.) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



MOEN FIXTURE  
WARRANTY 

 
Moen® products have been manufactured under the highest standards of quality and workmanship. Moen 
warrants to the original consumer purchaser for as long as the original consumer purchaser owns their home 
(the "Warranty Period" for homeowners), that this faucet will be leak- and drip-free during normal use and all 
parts and finishes of this faucet will be free from defects in material and manufacturing workmanship. All 
other purchasers (including purchasers for industrial, commercial and business use) are warranted for a 
period of 5 years from the original date of purchase (the "Warranty Period" for non-homeowners).  
 
If this faucet should ever develop a leak or drip during the Warranty Period, Moen will FREE OF CHARGE 
provide the parts necessary to put the faucet back in good working condition and will replace FREE OF 
CHARGE any part or finish that proves defective in material and manufacturing workmanship, under normal 
installation, use and service. Replacement parts may be obtained by calling 1-800-289-6636 (Canada 1-
800-465-6130), or by writing to the address shown below. Proof of purchase (original sales receipt) from the 
original consumer purchaser must accompany all warranty claims. Defects or damage caused by the use of 
other than genuine Moen parts is not covered by this warranty. This warranty is applicable only to faucets 
purchased after December, 1995 and shall be effective from the date of purchase as shown on purchaser's 
receipt.  
 
Moen Incorporated 
25300 Al Moen Drive 
North Olmsted, Ohio 44070-8022 
 
This warranty is extensive in that it covers replacement of all defective parts and finishes. However, damage 
due to installation error, product abuse, product misuse, or use of cleaners containing abrasives, alcohol or 
other organic solvents, whether performed by a contractor, service company, or yourself, are excluded from 
this warranty. Moen will not be responsible for labor charges and/or damage incurred in installation, repair or 
replacement, nor for any indirect, incidental or consequential damages, losses, injury or costs of any nature 
relating to this faucet. Except as provided by law, this warranty is in lieu of and excludes all other warranties, 
conditions and guarantees, whether expressed or implied, statutory or otherwise, including without 
restriction those of merchantability or of fitness for use.  
 
Some states, provinces and nations do not allow the exclusion or limitation of incidental or consequential 
damages, so the above limitations or exclusions may not apply to you. This warranty gives you specific legal 
rights and you may also have other rights which vary from state to state, province to province, nation to 
nation. Moen will advise you of the procedure to follow in making warranty claims. Simply write to Moen 
Incorporated using the address below. Explain the defect and include proof of purchase and your name, 
address, area code and telephone number. 
 
 
 
 
 
 


